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Customer Complaint Information Form

(客戶抱怨資料表)
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  Distribution Name (代理商): 				                                                                                           


  Responsible Sales (負責業務員):  	             			Signature (簽名): 			


*Date (日期) : 	              	





*Customer Name (客戶名稱): 	                                                        


*AVX/Kyocera Part Number (AVX/Kyocera 料號): 	                 			


 Customer Part Number (CPN 料號):                                     


*Production Volume (pcs/Month) (客戶目前每月用量): 							


*Complaint Issue - 	          Defect (Shortcut) :        。 


                                       (抱怨事宜) 		


(問題之簡稱)			Detail Description :   	                                                                                                          


                                                                                                                                                                             


			


(問題之詳述) 





*Where Detected ? (問題皮現處)�


         IQC (來料 QC )                Soldering (焊接)                 ICT (線上測試站)                Final Inspection (最後檢測站) 





Field Return (使用者退回)                                              Others (其它) : 





*When happened (何時發生) ? 									


*Failure Rate (不良率): 											


 Returned samples - 	Fresh samples quantity (未用樣品之數量): 				


 (退回之樣品)		Defective samples quantity (不良品之數量) : 			


*Attached Reel Label Copies ? 		            Yes, and please attach all reel copies


 						 (已付上標籤，請參閱)


						No, and please confirm possible records on the reel label


						(沒有付上，請參閱下列之標籤資料) 


	 


						


						  INV NO:                         &  INV DATE:  			
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*Request Action: (要求行動) :





            Return (退貨)	               Replace (換貨)	      FA/CAR (不良分析報告)   	              FYI


            



































 The reason of return (請詳述退貨的理由):不良率高，以前都是千分之一，现在都不敢用。


Quality issue   以前也是用这颗料，一直都没什么问题，最近用了1521期的货，不良率明显高了很多。还有就是产品老化过程会有钽电不断的炸机。





 Please describe detail data about customer’s measurement (請詳付客戶在測試上之資料): 





a. Test Reading (讀值)          b. Test Condition (測試條件)          c. Instrument Model # (測試儀器廠牌與編號)





 It is necessary to fill up the data blank with mark of “ * ” (請務必填寫標示 “ * ” 之資料欄)





Customer Service�
Field Sales Manager�
Application Engineer�
�



Signature  / Date�
�
�
�
�
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